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Do not perform firmware update by using Web browser(Admin Page)

Network Video inistration - Internet Explorer

2 http//192.168.0.203/admin aindex.3sp

\[ += Bandwidth Control

= View Network Status ~

»» Network Status Notify
1P-CCTV DNS™

:» Port Forwarding & UPnP

:: RTP/RTSP

' #x SNMP

= HTTPS

= Serial Ports
= Serial Input Mode
»» Serial Output Mode
# Transparent Mode
= PTZ Mode

=2 Privacy Zone

B PTZ

=+ PTZ OSD Menu
=+ PTZ Preset

= Camera & Motion
# Camera Contrel
=+ Motion Detection
= Primary Stream
# Secondary Stream

:x DI Status/DO Coentrol

= Advanced Services
- mail
FTP(Buffered)
FTP(Periodic)
ensor Notification
larm Output

> System Log
= Save Configuration
== Reboot

> System Update ™

< >

System Update

All (Firmware, RAM disk, System, Web} Update Start
System and Web Update Start
Web Only Update Start
PTZ Device Driver Update Start
Sensor Device Driver Update Start
Flexible Extra System Start
Back
System i

Mac Address (S/N) 00:30:6F:83:A4:5B
Firmware version 4.28-B2-ds

bil version 4.28-B2_0OT

Flexible Extra System

| system [ No Extra system

[version | 0.00.0000

®100%  ~

You have to perfomr firmware update by using /P Installer.

Uninstall old version of /P Installer / Smart Viewer software from your PC.

You should install /P Installer(V3.3.0) / Smart Viewer(v1.15.0.0) for updated Firmware Ver.4.30.B1

From the IP Installer, select the corresponding system from the list and press the upgrade button.

e U pgrade button

Filter : All
Modol MAC - dd 10T S, HIID oot 3/ Siod
‘ iPVMZ 00306F851E01 192.168.0.173 static VIEWZ 80 4.30-B1_OT Success I
s— — — —
| IPVMZ 00306F858710 192.168.0.224 static VIEWZ 80 4.30-B1_0T Success
iPVYMZ 00306F83A420 192.168.0.225 static VIEWZ 80 4.30-B1_OT Success
|| D2iP 00306F84FBED 192.168.0.226 static VIEWZ 80 4.30-B1_OT Success
iPVYMZ 00306F010044 192.168.0.228 static VIEWZ 80 4.29-317_OT Success
When the "Update" window pops up
A. Enter Password (root)
B. Select "ALL(Firmware, RAM disk, System, Web)"
C. Click "Start update”
FUpdate :‘ - — - - - - - - -
PR - — — - o —
s~
Model Mac Address IP Address Server Name Progress Status ( Password \ Update
Select option for update with proper password,
iPYMZ 00306FS51EDT  192168.0173  VIEWZ | Ready i J' and ?nflnk tossuittomeio Update hmware~
- ALL (Firmware, RAM disk, System, Web)
~
O STETEMNIME e e ==
-\jv\wo-y- = = 9 o
(J Start update 1)
i P =
Get version
| Enter the password for each columns and click
the button to get version of firmware.
( Get version ]
Apply to all Close
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7. Select folder that contains updated f/w files.
[ Browse for Folder LJ& \

Select firmware folder

4 {8 Computer -

‘g“ Local Disk (C:)
ca DR (02)
g DVD RW Drive (E:)
&3 BD-ROM Drive (G:)

= 29036 OT
43081 |

- IPCDm— =
New folder
New_nb_sw
rf_tg1-4.29-164.tar -

m

* Screenshot below shows the contents of the folder.

- N Ve
= — —
Organize v Includeinlibrary v Sharewith v Bum  Newfolder
Favorites o S s ) e
“ P Desktop | |[ aker_ds-4.30-B1 | 3
& Downloads | L arfsds430-Bltergz | X
5 Recent Places | a_sys_ds-4.30-B1-ds_OT tar.gz KB
I [ awebds-a30-B1 0Ttargz | ke
s Libraries | Llftgl-430-B1 OTtargz | KB
S Documents e e -
& Music

8. When update is completed, the system will automatically reboot, After it

reboots, you need to Initialize “clearcfg” through Telnet in CMD window;
A. How to bring up the CMD window:
= “Start -> Run, " then type telnet Host IP address (based on your setting)”

= Run

== Typethe name of a program, folder, document, or Internet
resource, and Windows will open it for you.

Open: telnet 1921681175 -

| oK || Cancel || Browse... |

B. Once you input the correct info, you will see below picture. Enter Log in & Password: root/root.

|'- B | temePT52 165.1.175 S T [0 [

m |y

Ldnux 2 _6_32 _17—davincid (z:zFFFFz:192 _168_1 _81> <pts~A>

( MetCAM login:
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C. After logging in, type in " clearcfg” as shown below.

i Telnet 192.168.1.254 b

Linux 2.6.32.17-davincil (:z:ffff:192.168.1.63> (pts- A

MetCAM login: root

SYSTEM NetCAM
UERSION 4.25-237-ds

[NetCAM ~1#
[NetCAM ~1# clearcfqg_

D. Type “reboot” and then the system will automatically reboot.

i Telnet 192.168.1.254 °

SYSTEM NetCAM
UVERSION 4.25-237—ds

[HetCAM ™1

[NetCAM ™1# clearclyg

emove the config—image on flash memory (Make it as the factory—assembled)
[0) |

pdated flash
[0) |

pdated flash

FuCamClearGCfg: Do not need to clear configuration for Built In Camera [51]

[HetCAM ~1i#

[NetCAM ~1# reboot
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If your OS is “Win7” or higher, you'll need to do the following:

- How to activate the Telnet from the Window
Start-> Control Panel -> Programs and Features-> Turn Windows Features on or Off -> Turn on
Telnet Client

Control Panel Home .
Uninstall or change a program

a4 To uninstall a program, select it from the list and then click Uninstall, Change, or Repair,
H Turm Windows features on or
off

ganize ¥

e .
Windows Features = = % |
Turn Windows features on or off (7]
To turn a feature on, select its check box, To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.
[] 1. Microsoft Message Queue (MSMQ) Server -
. Print and Document Services
, Rernote Differential Compression
[] |, RIP Listener
[ Simple Metwork Management Protocaol (SMMP)
[ Simple TCPIP services (i.e. echo, daytime etc)
[J] | Tablet PC Component E
. Telnet Client
[ 1 Telnet Server
[C] |} TFTP Client
, Windows Gadget Platform
[ | Windows Process Activation Service i
[ Ok ] [ Cancel
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